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Library Enhances WebOpac

Rey P Racelis, Assistant University Librarian for Systems Integration

The Library’s Online Catalog
System has added enhanced features
intended to speed up the browsing
of the collection and, ultimatels; to
personalize the research process.

lconics
For casual browsing of the collec-
tion, users can now refer to an added column
on the search screen that gives an iconic indication of
the material types of the titles posted after a search is done.
Iconic indicators, for the moment, include book, movie and video icons.
The iconic column allows speed browsing of titles allowing a researcher to deter-
mine, right away, if a certain bibliographic title is a book or video, etc. To see the
assigned icons to material types of library collection, one has to look for the “medi-
um” column on the search results screen.

Advanced Boolean Searching

Advanced Boolean searching is also available now when search is done using the
keyword/word search. This advanced search feature has been patterned after the Alta
Vista Search engine. Using this feature, a user can immediately post a keyword/word
query and limit the search process by language, location, material type, by date
including a sorting specification of the generated results, and by scope (this allows
Pace students to limit search results to collection belonging only to Pace University
libraries.) This scoping feature allows the users to eliminate the results belonging to
the College of New Rochelle, which shares the University Online catalog. The College
of New Rochelle is a Pace library consortium partner.

Personalized Web
MY OWN WEB SEARCH SCREEN

A new feature has been installed that lays the groundwork for the creation of a full-
blown personalized Web interface for users. While this cannot be considered a portal
yet, it can be used as the basic construct of a portal on which a much more ambitious
content can be added.

The millennium enhancements of the WebOpac allow a user to create a personalized
screen during the search process so that the searches are executed within the context
of a personalized environment. The users screen shows up complete with user name
on the top of the screen. The same personalized screen contains a complete record
of all the borrower's transaction. If the user decides, he or she can also indicate the
manner by which, any form of notification such as borrowing or circulation notices,
are sent out. The user can choose to request automatically to get all notifications

either by snail mail, telephone or electronic mail subject to current procedures
—Continued on page 3




Designing Web Accessible Pages

Medaline Philbert, Assistant University Librarian for Distributive Learning
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On February 16, 2001, members of
Pace University took the initiative and
visited The Associated Blind to become
more knowledgeable about the needs and
tools of people who are visually impaired
and/or blind. The visit was followed by a
roundtable discussion and gave those
who visited, and others with an interest
in addressing the concerns of people
who are blind or visually impaired, an
opportunity to discuss the importance of
the visit. Both events identified a void
and, hence, the need to make the Pace
community conscious of the challenges
faced by people with disabilities.

There is a great initiative in academia
to make information, events, and physical
locations accessible. The focus of this
article is on content access. The increase
of online programs and courses increases
the need for Web accessibility. Distance
education creates a wonderful opportunity
to embrace people with disabilities as it
opens a new avenue that some, if not
most, people thought was closed to
them. Through consultative agreements
with The Associated Blind, Pace

B

University has taken additional steps to
ensure that its new Web page design is
accessible. The Equal Access to Software
and Information (EASI) Web site,
http://www.rit.edu/~easi/, contains a
wealth of information that addresses the
legal obligations and technology to make
information accessible.

The federal government, through the
Section 508 statute (http//www.usdoj.
gov/crt/508/508home.html), requires
that all agencies make electronic and
information technology accessible to
people with disabilities. Electronic and
information technology is defined by the
Access Board, a federal agency committed
to accessible design, as “federal Web sites,
telecommunications, software, hardware,
printers, fax machines, copiers, and infor-
mation kiosks.” The public and employees
with disabilities may file administrative
complaints with agencies they think are
in violation of Section 508. According
to the Tech Act (Technology Related
Assistance for Individuals With
Disabilities Act), enacted in 1988 and
amended in 1994, state institutions that

—Continued on page 6
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Library Enhances WebOpac (ontined fom page 1)

implemented by the circulation staff.

Preferred Searches

An interesting feature of this personal-
ized Web screen is the ability of the Web
interface to remember the history of
searches. This feature is very useful for
patrons doing a very serious form of
research. As long as one is logged into
the personalized Web screen, all searches
done are remembered by the system at
the click of a button. The memory feature
is not temporary during the duration of
the search but remains on the record of

the user until they decide to erase the
search history. The record does not get
erased after a user logs off from the
personalized screen. This helps users to
keep a record or history of their search-
es and refine the searches, for more
hits, when necessary.

Profile Maintenance by Patron
This same interface allows the user
to edit his or her record without the
mediation of the library staff. Systems
staff determines the editable fields and
only the fields defined for patron editing
can be changed. This is implemented,
therefore, without compromising the
security of the system or even the most

critical data on the patron record.

Collection Alert

Presently under work is an automatic
alert feature from Innopac. What the alert
feature means is that the system remembers
by pattern, based on the terms (keyword)
or subject searches used, the most likely
topics or subject areas of a patron’s interest.
When the cataloging staff processes new
titles, users with saved records of searches
tied to their patron records will be
notified if new titles with their presumed
subject interest have been recently added
to the collection. Notification is sent out
via e-mail triggered automatically within
the system. The system is programmed to
send out e-mail notification every Monday
morning. What this means is that the
system spider crawls over the database of
patrons and checks saved searches and
Creates a search interest profile based on
the patrons’ saved searches.

Featured Titles

The Featured Titles section of the
Online Catalog has been set up to
showcase all the different collections
that are of special interest to any given
group. At the moment, it features the
video collection of the Mortola and the
Birnbaum Libraries. Arranged by titles,
they can also be searched individually in
the title search feature of the catalog.

Bibliographic
Utilities Interfaces

One new feature that is most likely to
become popular to senior and graduate
students as well as to members of the
faculty is the interface between the
Innopac System and the bibliographic
utility called EndNote. This is a simpler
version of another utility called Procite.
Any user of the Opac who has a copy of
the EndNote software as well as Microsoft
Word installed in the same machine used
to access the Online Catalog can mark the
records most likely to be used for their
bibliography or footnotes/notes. These
records can then be exported in batches
to EndNote and generate a formatted
bibliography based on the chosen citation
format of MLA, Chicago Manual of Style,
APA, or Turabian among many others.
See the “EndNote Software Available” arti-
cle in this issue for contact information.

Circulations Systems
Enhancements

The circulation staff can also choose
to insert a patron’s photo into the circula-
tion record of the same patron. While
this feature is not officially implemented
at the library, the capability is present and
can be used in cases such as distance
education students if only to put a face
with the name of the faraway students.




The Pace Library and Off-Site Storage

David Leighton, Associate University Librarian, Westchester

The explosive growth of digital
resources has prompted questions con-
cerning the intrinsic value and appropriate
disposition of print-based collections.
Newer technologies may rival and sur-
pass, but not necessarily displace books,
which will remain central to the mission
of academic libraries in the
foreseeable future. Despite a
declining acquisition rate,
however, many libraries have
attained critical mass or will
shortly reach the saturation
point in terms of space allo-
cation and shelving capacity.

In a climate that has become
increasingly demand-driven and
less supply-oriented, libraries
are constantly seeking to
achieve the optimum balance
between ownership and access. The
Pace libraries are presently confronted
with a two-fold dilemma: (1) the need to
reclaim space to accommodate even mod-
est increases in new material holdings;
and (2) the importance of introducing
new user services and providing digitally
based interactive and collaborative learn-
ing environments pursuant to the Pace
Library’s mission and strategic agenda.

Although expansion of existing library
facilities is an integral part of the
University’s long-range Master Facilities
Plan, that remedy may be prohibitively
expensive and does not afford any
immediate relief from growing space
congestion. While compact shelving
configurations may seem less costly to
implement, these systems must be
installed in strict compliance with engi-
neering specifications governing floor
load requirements, which might incur
additional expense for the structural rein-
forcement of the buildings in question.

Off-site storage of relatively inactive
yet still valuable portions of the collec-
tions presents a viable alternative to
building expansion or renovation for
movable shelving systems. Recently the

WALDO (Westchester Academic Library
Directors’ Organization) consortium
negotiated a contract with Clancy-
Cullen, a Bronx-based library storage
and relocation service which will
momentarily complete construction of a
modular book depository in
Patterson, New York. The
operation will offer
high-density, environ-
mentally controlled
storage for books,
bound journals, AV
media, and microforms
plus a full range of
document retrieval
services including
next-day courier,
weekly courier, Fed
Ex/UPS, article copying and
faxing, and prearranged on-site
visits. Multidimensional storage trays
made {rom acid-free cardboard will pre-
vent deterioration of materials stored in
the facility. Fire suppression and security
systems will provide additional protec-
tion of stored materials.

Clancy-Cullen employs Library
Archival System (LAS), an inventory
management software developed by
Generation Fifth Applications, Inc., to
create a computerized database of hold-
ings for participating libraries and to
track collections in storage. Essentially, it
is a three-tiered barcode system linking
each library’s item barcode to a tray
barcode, which in tumn is linked to a shelf
barcode and also tied to a range barcode.
LAS features include: accessions;
retrievals; refiles; electronic request
systems interface; location, tray, item
and customer file management;
customer reports and analyses; and
an optional Opac interface.

Materials placed in off-site storage
will receive an appropriate location
designation in the librarys online public
access catalog. Patrons will request items
in the same manner as intercampus loans

and Access Services will complete the
transactions. notifying the patron
when the item has arrived. Whenever a
particular title has been requested, the
library may exercise its prerogative of not
returning the book to the depository, but
rather restoring it to the open shelves.
During summer 2000, the Pace
Library inaugurated a selective book
withdrawal program whereby library
staff and several faculty began to inspect
visually the circulating coliection on
each campus for the purpose of purging
obsolescent materials and identifying
potential candidates for eventual transfer
to the Patterson facility. At the
Westchester Faculty Library Liaison
meeting last spring, the Head of
Research & Information Services distrib-
uted a list of librarians with their
assigned subject responsibilities and
encouraged greater faculty involvemnent
in the ongoing collection review process.
Simultaneously, the Pace libraries are
cooperating to slash print drastically
serial subscriptions where digital alter-
natives exist. They will also seek to elim-
inate redundancy in their microform and
bound volume backfiles and determine
which materials should be retained
locally or relegated to off-site storage.
Over the next few years, contingent
on operational funding support, the Pace
Library anticipates relocating a combined
50,000 to 100,000 volumes to off-site
storage to bring to fruition the strategic
vision of a digital teaching library and
student-learning center. For further
information on the off-site storage
project, please contact Steve Feyl,
Head of Research & Information
Services/Westchester (x3505) or
Harriet Huang, Collection Development
Librarian (x3505) in Westchester, or
Michelle Fanelli, Head of Information
Services & Resources in New York City
(x1667).




Pace’s Chat
Reference is here!

The Pace University Library launched
its new Chat Reference Service starting
Fall 2001. This service allows library
users the ability to start a live chat
session with a librarian and be guided
through their research questions online.
For students using the library from
home, Chat Reference allows them
simultaneous, real-time access to a
librarian and the libraries’ resources
while maintaining their connection to
the Internet. (No more having to dis-
connect your computer and call the
library if you have one phone line or
make a separate trip to the library.)

Along with basic chat components,
the service also features:

* Two-way browser sharing (The
ability to share what you have on
your browser with the librarian
and vice versa)

* Application sharing (The ability to
collaborate with the librarian using
applications such as Word or Excel)

* Voice capabilities (One-way or two-
way voice communication with the
librarian using your computer’s
sound system)

To utilize Pace’s Chat Reference
Service, you need a small, one-time
plug-in download for vour Internet
browser. Go to the Pace University
Library home page
(http:/library.pace.edu) and click on
“Reference Help” to download the plug-
in and start a chat session.

Currently Chat Reference is available
during the hours of 2:00-4:30 PM on
Monday, Wednesday, and Friday. As the
semester progresses, however, hours
and days will be added so please check
back during off hours for possible
additional availability.
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Designing Web Accessible Pages (ontinucd from page 2

are funded (state colleges and universi-
ties) must also observe the guidelines
established in Section 508. Currently, the
U.S. Department of Education is review-
ing all of its policies and guidelines to
see how Section 508 applies to colleges
and universities.

Initially, a primary advantage of the
Internet, which was mainly plain text
then, was seen as a new medium to
make information accessible ( permit-
ting the use of different browsers, differ-
ent connection speeds, personal digital
assistant tools, and adaptive computer
technology ( for use by people with dis-
abilities. Over time, emphasis has been
placed on the aesthetics rather than on
the original purpose. If delivery of infor-
mation becomes the focal point rather
than visual effect, accessing Web pages
will be easier with a few minor adjust-
ments and more cost effective. The
National Federation for the Blind sued
AOL over accessibility issues, but
dropped the suit when AOL agreed to
make its Web site accessible. See the
Liberty Resources site, http://www.liber-
tyresources.org/news/news_17.html, for
further information.

All students should have the same
course experience regardless of physical
or mental challenges. To make this pos-
sible, online courses, resources, and
materials should be designed with peo-
ple with disabilities in mind. Jackie
Womack of Center of Information
Technologies and Medaline Philbert of
Mortola Library have seized this oppor-
tunity to inform the Pace community of
the difficulties that people with disability
face when they attempt to retrieve infor-
mation that is not accessible. A work-
shop called Designing Web Accessible
Pages was created to address some of
these issues. In spring 2001, four work-
shops were conducted, two on the New
York City campus and two on the
Pleasantville campus. Two workshops
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have also been scheduled for fall 2001,
Thursday, October 11 (PLV) and Friday,
October 12 (NYQ).

During the workshops basic features
are addressed to assist Web designers in
the creation of Web pages that are acces-
sible. People who are blind generally use
a text only browser for the audible trans-
mission of text. Lynx is an example of a
text only browser,
http:/lynx.browser.org. It has become
good practice for Web page designers to
test new pages in text browsers as well
as in different browsers to ensure acces-
sibility and consistency in display.

In this workshop, participants will
experience what it is to be temporarily
disabled by partaking in a simulation on
WebAim (Web Accessibility In Mind)
site, http://www.webaim.org, and view-
ing a Web page with the images turned
off. The Web Accessibility Initiative
(WAD) http://www.w3.org/WAL/, together
with some international organizations,
including the Royal National Institute
for the Blind http://www.rnib.org.uk/dig-
ital/hints.htm, is pursuing Web accessi-
bility through the major areas of tech-
nology, guidelines, tools, education and
outreach, and research and development.
The workshop focuses on WAI's guide-
lines. It is essential that alternative text
(alt text) is applied to describe images
and provide instructions, for example,
we suggest that “search now” is used
rather than “click here.” It is advisable
to use an asterisk in the alt text if an
image is only included for visual effect.
When read by an assisting tool, for
example, JAWS (Job Access With
Speech), the blind visitor will know that
the image contains no content.

Other guidelines taught in the
workshop are:

* Provide captions for video and

transcripts for audio

* Frames should be avoided if

possible and provide meaningful

NOFRAMES for browsers which
don't support frames

* Use headers in tables appropriately

and contents in tables should make
sense if de-columned

* Conurast of text and background is

very important

* To verify good contrast, view page

in gravscale

* Avoid textured backgrounds to

increase legibility of text

* Moving and blinking text should

not be used as these can trigger
seizures in some people

*Provide text alternatives for PDF

(portable document format) docu-
ments. and JavaScript and plug-ins

* Be conscious of students who may

have limited mobility and may not
be able to handle excessive
scrolling. Therefore, break long
Web pages into shorter page

To test Web pages for accessibility, try
these resources: Bobby,
http://www.cast.org/bobby/ provides
feedback, IBM Home Page Reader,
http://www.ibm.com/able/hprtrial25.htm
voice output system that reads computer
screen, and WAI Web Content,
http://www.w3.0org/TR/WAI-WEBCON-
TENT guidelines to make Web content
accessible.

The workshops provide an opportu-
nity for discussion and most important,
for hands-on experience. Seize the
moment and register via email at
cit@pace.edu for the fall 2001 sessions.
You will be required to bring a diskette
to the workshop to save your examples
for future reference.

Remember, if access for all takes pri-
ority, then the design of accessible Web
pages becomes easier, more cost effec-
tive, and more rewarding as it will be an
enjoyable challenge to unlock creative
skills.




Through the UNV 101, ENG 101 and
ENG 102 library instruction programs,
the Instructional Services Librarians
meet the majority of the incoming stu-
dents each Fall. In an effort to get to
know our new students even better, we
created and conducted a Library
Experience Survey. We piloted the sur-
vey in Fall 2000, made some minor
adjustments over this past summer, and
conducted the survey again this Fall.
The purpose of this survey is to give us
an understanding of the new students’
previous library experiences as well as
their self-reported proficiency and use of
the Internet. Our goal is not only to get
to know the incoming students, but also
to use this information to create more
effective and efficient library instruction
sessions.

In Fall 2001, 291 students from the
Pleasantville freshman class were sur-
veyed through their UNV 101 seminars.
The survey consisted of 10 questions
with a Bonus question of “What was the
last book you read for fun?” This second
edition of the survey gave the students
more flexibility in their responses.

Of the respondents, 26% had never
used an online/electronic library catalog
and 34% reported that they had never
used a computerized index or database.
The largest findings were that 93%
reported that they felt comfortable using
a web browser and that 96% of these
students had used the Internet to get
material for a research paper or home-
work assignment. We were very happy
to find that 95% of these students feel

comfortable asking a librarian for help.

One question asked “Do you agree
with the statement ‘Everything is on the
Web?” This question was deliberately
ambiguous and 53% of the students
responded Yes. The only open-ended
question was “How do you personally
determine if an Internet source is reli-
able?” Out of the 239 responses, 25%
would check other sources or compare
the information with other sources.
Responses that would focus on one par-
ticular attribute of the web page, such as
author, copyright, affiliation, site name,
reference list, etc occurred 10% of the
time. There were also at least 10% of the
respondents who thought it was reliable
if it had the information they needed. A
few students admitted that they didn't
know how to determine a reliable site
and three students said that they don't
believe any sites are reliable or that they
only use the Internet for entertainment
purposes.

Next year we hope to expand this
survey to include the UNV 101 classes
on the New York City campus as well. It
will be interesting to be able to compare
the results across campuses in order to
get a real feel for the diversity that
makes up Pace University’s incoming
classes.

So what books are the students read-
ing for fun? Here’s just a sample of the
responses: The Hobbit, Gone with the
Wind, Last Vampire 2 by Christopher
Pike, The Bluest Eye by Toni Morrison,
A Pirate’s Look at 50 by Jimmy Buffett,
1984, Romeo and Juliet, and the Harry
Potter books.

If you would like further information
about the questions on the survey or the
results, please contact Karen DeSantis at
x3505 or at kdesantis@pace.edu.




HENRY BIRNBAUM LIBRARY, 1 PACE PLAZA, NEW YORK
Fall 2001 Hours

Circulation Desk/General Information (212) 346-1332

Monday-Thursday 8 am. - 11 p.m.
Friday 8am. -9 pm.
Saturday 10am. -8 p.m.
Sunday 1-9pm.

GRADUATE CENTER LIBRARY, 1 MARTINE AVENUE, WHITE PLAINS
Fall 2001 Hours

Reference and Research Services (914) 422-4384

Monday - Thursday Noon - 10 p.m.
Friday Noon - 5 p.m.
Saturday 10 am. -5 p.m.
Sunday Closed

EDWARD AND DORIS MORTOLA LIBRARY, 861 BEDFORD ROAD, PLEASANTVILLE
Fall 2001 Hours

Circulation Desk/General Information (914) 773-3380

Monday - Friday 8:30 am. - 11 p.m.
Saturday 9am. -6 p.m.
Sunday 10am. - 11 pm.

NOTE: Holiday, Intersession, Summer Session and Final Exam hours vary and are posted in advance.

http://library.pace.edu

Steven Feyl is the new Head of Research and Information Services at the
Mortola Library on the Pleasantville campus. He brings to Mortola varied experi-
ence from his time spent working at the College of Mount Saint Vincent and for
the Bronx branches of the New York Public Library. He obtained his undergrad-

uate degree from Furman University in Greenville, SC, in 1994 and his MLS
from Simmons College in Boston, M4, in 1995. He is excited about creating an
active, modern, responsive atmosphere surrounding Reference Services at the

Pace Libraries. He is an avid Mets fan and enjoys finding and participating in

“off the beaten path” activities available in New York City:

" This column will introducé you
members of the library staff.new
This edition introduces two

members of the Pace Librér}f —

Sarah Higgins is an Instructional Services Librarian at the Birnbaum Library on the
New York Campus. Her responsibilities include reference, instruction, and curriculum development. She earned her
MLIS from the School of Information at the University of Washington in Seattle, and is currently working on a Master of Public
Administration at Baruch College. She worked previously as a Reference Librarian at The New York Public Library. Her interests
include reading, writing, travel, and outdoor activities of all kinds.
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The information Edge is published semi-annually by the Pace University Library. Piease direct
comments and submissions to Karen DeSantis, editor at kdesantis@pace.edu.
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